Coal River Primary Care
And Wellness Center T.T.4

PRIVACY POLICY FOR SMS MESSAGES

Coal River Primary Care and Wellness Center respects your privacy and is committed to
protecting your personal information. This Privacy Policy explains how we collect, use and share
information when you opt in to receive SMS messages from us.

INFORMATION WE COLLECT

When you opt in to receive SMS messages. we collect:
e Your phone number
e (Consent to send SMS messages

HOW WE USE YOUR INFORMATION
We use your information to:
¢ Send you the SMS message you have opted-in to receive.
e Provide updates, promotions or other relevant content based on your preferences.

SHARING YOUR INFORMATION

We do not share your phone number or SMS opt-in information with third parties for marketing
purposes.

YOUR RIGHTS
You can opt-out of receiving SMS messages at any time by replying with “STOP” to any
message we send you.

DATA SECURITY

We implement reasonable measures to protect your personal information from unauthorized
access or disclosure.

If you have questions or concerns about privacy practices, contact us at (304) 833-0815.

Effective Date: 12/10/24




